We help businesses simplify a
complex technology world.

COMMUNICATIONS

Managed Mobility Services

We provide an end-to-end, fully managed solution for your mobile assets. This
approach empowers you to focus on the revenue-generating, customer-oriented
aspects of your business.

Streamline Workflow & Increase
Employee Productivity

Keep Your Data Secure &
Remain in Compliance

Mitigate risk of compromised data by wiping
lost and stolen devices

Maintain compliance with industry and
government regulations

Protect and control corporate assets with end-
to-end support of Mobile Device Management
(MDM) platform

Improve Visibility &

Promote Accountability

Identify and reduce “zombie devices,” pay only
for what you need

Promote end-user accountability through
mobile policy enforcement

Target selective deployment of mobile
solutions to the right users

Reduce demands on your employees with our
end-to-end mobility solution

Optimize time spent on troubleshooting by
providing 24/7 help desk services through our
US-based communication specialist

Increase productivity and boost morale by
relieving your team of repetitive and low-value
tasks

Gain Control Over Mobile
Usage & Expenses

Implement proactive plan changes on the fly
with real-time usage and notifications

Promote financial accountability through
reporting of indiscriminate use of company
resources

Manage unnecessary expenses through
device lifecycle from deployment to retirement



Expense Management / Bill Pay Usage Optimization / Cost Recovery

- Simplify invoice management - Translate usage trends and turn business needs into

. ) ) ) - ) implemented changes
- Audit services monthly to identify billing anomalies and

control expenses - Prevent indiscriminate usage through granular reporting

- Improve employee productivity by streamlining invoice « Recover billing errors via our fully managed bill dispute process
management through a consolidated repository for all ) o
services - Provide visibility to end-users and management through

shared services charge-back reporting
- Ensure on-time payment of invoices with advance bill
payment, eliminating rushed invoice validation

One Source Managed
Mobility Services
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Portfolio Optimization / Sourcing and Procurement  Service & Support / Help Desk

- |dentify and eliminate unnecessary services through - Deploy our fully managed Mobile Device Management
inventory centralization and visibility (MDM) Application

- Avoid unnecessary rate hikes through end-to-end - Develop and enforce mobile policy uniquely crafted for
contract lifecycle management your business needs

- Utilize our carrier-agnostic approach to ensure best-in- » Provide access to our well-trained help desk specialists
class services to drive operational excellence with extensive vendor, hardware, and service knowledge

o for all company end users
- Fully managed commissioning and deployment of

telecom / network services and mobile assets - Reduce downtime by going through our dedicated carrier

escalation channels
- Lean on our team for moves, adds, changes and

disconnect activity, reducing time spent on low-value
operational tasks

We help businesses simplify a complex technology
world through our fully managed Managed (877) 651-1650

Mobility Services, so our customers can focus on ostcm.com
what they do best. COMMUNICATIONS




